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Press Release


10,000 Dosing Solutions in 10 Years 

10 Years of ViscoTec Asia in the world of dispensing technology


On the 7th of February 2021 ViscoTec Asia celebrates ten successful years of growth in the world of handling fluids and pastes with high precision dosing technology. Ten years of working with customers to provide them with excellent dispensing solutions, 24/7 service and outstanding support have resulted in ViscoTec Asia today looking at a solid base of customers in Singapore, Vietnam, Australia, Pakistan, Thailand, Malaysia, the Philippines, in Indonesia, and Sri Lanka in many different industries. 
Trying to connect with the potential customers was the main challenge at the beginning: “It is not difficult to identify potential companies in this region who will need our solutions but getting to know the relevant person in charge for processes to our products was a big challenge.”, Melvyn Teo, the managing director of ViscoTec Asia, remembers. “We have learned from this and bring detailed information about our brand and portfolio to every meeting. In addition to videos, it is primarily live demos that help us to explain our technology particularly clearly.”, he continues.
Due to combining good products, know-how and customer-oriented service, the market relates ViscoTec Asia as a reputable and reliable dispensing solution partner. The team’s attitude is: “If there is a dispensing application which can be technically fulfilled by another system, then there is no reason why ViscoTec cannot do it better.”
Mr. Seng Han LIM (Ph.D.), the Co-founder & COO of Craft Health, about working with ViscoTec Asia: "Viscotec offers reliable and consistent semi solid extrusion that enables precise dosing of pharmaceuticals. Melvyn and his team were also resourceful and receptive to new ideas on modifications to comply with any regulatory requirement for production of nutraceutical or pharmaceutical. Whenever we faced any issues, ViscoTec Asia was always there to assist with their timely technical and other administrative support."
A huge area is covered 

The area covered from Singapore is huge: The entire South East Asia, Australia, Sri Lanka, and Pakistan. ViscoTec decided to start with a branch office from Singapore in February 2011 because the country has one of the busiest airports and excellent connectivity to almost every country. Whenever the dosing experts are needed, they find a suitable flight to be on site promptly and support the customers.
In addition to the branch office, a representative office in Vietnam was opened during the year of 2018. The office is in Ho Chi Minh City and headed by Bien Do as country sales manager. Before opening the office ViscoTec has already been actively promoted in the Vietnam market from the Singapore office. If forecasts are to be believed, Vietnam is set for major growth in the industrial manufacturing sector in the coming years. With the local office, ViscoTec Asia is perfectly positioned to provide the best service and support to customers.  
Two more sales offices outside Singapore and Vietnam are planned for the next two to three years. 
Success with preeflow and ViscoTec dispensers + complete dosing solutions
ViscoTec Asia sells dispensers in various branches. They provide preeflow dispensers as well as ViscoTec dosing pumps and offer service in the complete process: From trials, to site support, installation, troubleshooting, maintenance, system upgrades, customized design and local fabrication of accessories and parts. 
There are very successful applications in renewable energies and consumer electronics, for example. These applications were also the main portion of the growth in the past 10 years. Franz Kamhuber, Director Sales at ViscoTec, about ViscoTec Asia: "With the dispensers for very small quantities of our own brand preeflow, ViscoTec combines compact design and high product quality to meet the dispensing requirements of the electronics industry. Our proven products and our competent and motivated team at ViscoTec Asia make the perfect mix to be a reliable partner for demanding dispensing applications for our Asian customers."
“One of our greatest strength is our “can-do” attitude. We remain open to new challenges because dosing technology is a fast-evolving market and only with the willingness to accept new ideas and tasks, we can learn, constantly improve and meet the requirements of our customers.” Melvyn Teo says.

About ViscoTec in general

ViscoTec is headquartered in Bavaria / Germany. Since the foundation of the company in 1997, until 2020 40,000 high precision dispensing pumps could be sold – including the brand preeflow even 105,000 pumps and dispensers. Over the years, ViscoTec America Inc. in Georgia (2009), ViscoTec Asia Pte Ltd in Singapore (2011), ViscoTec Shanghai Ltd. in Shanghai (2013), ViscoTec India Pvt. Ltd. (2017) and ViscoTec France SASU (2019) were established. ViscoTec now employs more than 260 people worldwide. Growing expertise and experience over the last 20 years allowed them to successfully develop precision dispensing solutions for many specific markets such as food, cosmetics, pharmaceuticals, electronics, plastics, aerospace, automotive, medical technology, and biotechnology. ViscoTec is now recognized by many industry leaders as the premier dispensing solutions for complicated applications. 
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One of ViscoTec Asia’s latest projects: A 3D printer, developed by Craft Health, specialized for nutraceuticals & pharmaceuticals including ViscoTec dispensing technology.
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ViscoTec Asia team.
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Ms. Bien Do, country sales manager in Vietnam.


ViscoTec – Perfectly dosed!
ViscoTec Pumpen- u. Dosiertechnik GmbH manufactures systems required for conveying, dosing, applying, filling, and emptying medium to high-viscosity fluids. The headquarter is in Töging a. Inn (Bavaria). ViscoTec has subsidiaries in the USA, in China, Singapore, India and in France and employs about 260 people worldwide. Numerous sales partners all over the world complete the international distribution network. Next to technically sophisticated solutions to even the most complicated application, ViscoTec is the single point of contact to deliver all components for a complete system: From emptying to preparing and to dosing. This guarantees successful interaction of all components. All fluids showing a viscosity of up to 7.000.000 mPas can be conveyed and dosed almost pulsation-free and with extremely low shear. ViscoTec offers comprehensive consulting for every application and, if required, extensive tests will be carried out in close cooperation with the customer. The dosing pumps and systems are perfectly adapted to their respective application whether it is the food sector, the e-mobility industry, the aerospace field, the medical technology, the pharmaceutical industry, or many other branches.
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